
 

 

Booking Accessible Seats Online 

 

For our seated events, some seats are held off from general sale - 
for instance spaces for wheelchair users, seats with flat floor 
access, and where applicable seats with best views of captioning 
or BSL interpretation. 

 

If you need to book one of these seats, you can do so online by 
indicating your access requirements on your account – see 
instructions below. 

 

Personal Assistant tickets for customers who would otherwise be 
unable to attend the venue are available free of charge.  

PA tickets can be booked online by customers who have joined 
our Access Register and provided proof of eligibility.  They can also 
be booked by contacting the box office directly.  

 

If you have any further questions about booking access tickets, 
please contact our box office: 

boxoffice@attenboroughcentre.com 

01273 67 88 22 

Opening hours: Monday – Friday 10am – 4pm. 

 

For more information about access at ACCA, see the Access page 
on our website. 

 

https://forms.gle/GaMAtJtqXh2jBEf1A
https://www.attenboroughcentre.com/contact/
mailto:boxoffice@attenboroughcentre.com
https://www.attenboroughcentre.com/access-information/


 

 

How to book access tickets online: 

 

On the ACCA website, go to your My Account page, and click on 
Other Preferences.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.attenboroughcentre.com/


 

 

 

There is a list of access requirements; tick the ones that apply to 
you and click the “Save” button at the bottom of the page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

Your access requirements will be saved on your account, and this 
will make the relevant seats available to you when booking online. 

 



 

 

 

In this example, “I require step-free access” has been ticked.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

When going to book tickets, the seats with step free access are now 
available, and are marked with a star: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These seats can be selected and booked as normal.   

 

 

 

 

 



 

 

Auditorium 

Further information about the seating in the auditorium: 

There are three routes to the auditorium: 

• Stairs from the foyer – 18 steps 
• Stairs from the café – 16 steps 
• Customer lift 

Row H has step-free access; it is the central row in the auditorium, 
about halfway back from the stage.   

The following seats can be booked as spaces for wheelchair users: 

• H4, H7, H16, H19 

Rows A – G are closer to the stage, and are down 1 – 7 stairs from 
Row H level. 

Rows J – P are further away, and are up 1 – 7 stairs from Row H.   

Rows Q and R are on the rear balcony, and are only accessible via 
stairs (16 steps from auditorium level).  

The two small side balconies are accessible via stairs (10 steps 
from auditorium level). 

 

 

 

 

 


	Booking Accessible Seats Online
	For our seated events, some seats are held off from general sale - for instance spaces for wheelchair users, seats with flat floor access, and where applicable seats with best views of captioning or 9TBSL9T interpretation.

